Fleet Drivers Practice Eco-driving in Vietnam

About 90 drivers from two fleet opera-
tors in Vietnam learned fuel-efficient
driving techniques during a series of
Isuzu Eco Drive seminars held by Isuzu
Vietnam Co., Ltd. (IVC) in Ho Chi Minh
City recently.

The seminars enabled participants to
understand how daily driving habits can
be corrected through fuel-efficient driving
methods to realize better fuel consump-
tion, minimize costs, increase driving
safety and contribute to environmental
protection by reducing CO2 emissions.
The drivers basically were taught four key
techniques: early shifting when acceler-
ating, use of higher gears, maintenance
of constant speed and effective use of
engine braking.

Twenty-five truck drivers from Vietnam
Dairy Products Joint Stock Company
(Vinamilk), a leading dairy, attended an
Eco Drive Seminar on July 19 (above
left). As a result of the training, they
achieved fuel savings of up to 37% with
an NLR truck and up to 60% savings
with an NMR truck. Another 25 Vinamilk

drivers who took part in a seminar on
August 2 also achieved excellent results.

Seminars also were held for members
of Ajinomoto Vietnam Co., a subsidiary of
the Japanese food maker Ajinomoto
Company. A group of 18 drivers attended
a seminar on September 11 and 12
(above right) and 22 more received train-
ing a week later. The two-day programs
comprised both classroom and practical
training sessions.

Topics in the classroom covered sub-
jects such as why accidents occur and
how to prevent them, traffic regulations
and safe driving techniques. Practical

Saudi Arabian Dealer Opens
Large Service Center

Alissa Universal Motors (AUM), one of
Isuzu’s dealers in Saudi Arabia, has
opened a large service center in the in-
dustrial district of Riyadh.

The facility, which sits on a 3,000-
square-meter site, is the company’s sec-
ond service center for Isuzu vehicles and
the first exclusively for trucks. It features
16 service bays, each big enough to ac-
commodate one F Series truck, one C&E
Series truck or two N Series’trucks.

Booths are equipped with the latest
tools and machinery for everything
from checkups and minor work to major
repairs, making this one of the best-
equipped service centers in the region.

The center is staffed with profession-
ally certified technicians to guarantee
high-quality service.

To mark the opening, as well as the
local launch of the heavy-duty CYH truck

and EXZ tractor, AUM held a grand party
at the Riyadh Marriott Hotel, attracting
some 300 fleet and individual customers.
AUM CEO Essam Mujallid and General
Manager Mazen Yousef presented com-
memorative gifts to customers and a
representative from Isuzu’s Dubai Office
briefly introduced several new products.

The enthusiasm of the participants un-
derscored the beneficial effects that high-
quality service can have on customer
satisfaction.

Hauzu Molors Limited
Environmental &
Social Report

Green Report Posted Online

The English-language version of Isuzu’s Environmental & Social
Report 2009 is now available in PDF format on the Isuzu website.
2009 | Now in its 11th year, the report reviews the Isuzu group’s global
activities in environmental protection and social responsibility
during the fiscal year that ended March 31, 2009. Printed versions
are no longer distributed, but the full report can be viewed at
www.isuzu.co.jp/world/environment/report.

training focused on helping drivers to
deal with specific kinds of driving situa-
tions. The drivers also were advised
about vehicle maintenance, including
what to check on a daily basis.

The seminars were widely recognized
by the drivers as being very informative.
In addition, IVC personnel learned how to
hold successful Eco Drive seminars with
the help of an Isuzu representative who
was dispatched from Tokyo to assist with
planning and organization. [bd]

Social Contributions

(Cont’d. from front)
provides economic benefits.”

IPC President Keiji Takeda (right, front
page photo) gave a speech in which he
said that Isuzu shares Haribon’s vision.
He explained that reforestation under-
scores the reality that “all of us—whether
we're in the business/private or non-
governmental sector—need to act now if
we are to save our planet and its natural
resources.”

IPC’s other recent social contribution
was to join hands with affiliate Isuzu
Auto Parts Manufacturing Corp. to help
survivors of typhoon Ketsana (locally
“Ondoy”), a deadly storm that slammed
into the Philippines in late September.

On October 9, the two companies dis-
tributed relief goods such as sleeping
mats, canned goods, bread, bottled
water and hygiene kits to 800 families in
three districts of Cabuyao, Laguna,
which was badly affected by flooding.
The area is not far from IPC’s headquar-
ters in Binan.

It is estimated that relief goods
reached 4,000 individuals.




